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How to Purchase Tickets Using the New Vivenu Portal  

1. Go to tickets.lagunawoodsvillage.com; click Sign in. 
 

 
 

2. You will be redirected to the resident login page for lagunawoodsvillage.com. 
 

 
 

3. Logging into the resident portal: 
If you’ve used the resident portal before: Enter your email and password as usual. 
If this is your first time using the resident portal: You’ll be asked to create an account. 

• Enter your GRF primary email address (this is the email you gave to Resident 
Services). 

• You’ll receive a message to verify your email. 
• Once verified, follow the prompts to create a password.  
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4. After logging in, you will be redirected to the event page. You should see your name in 

the top right corner of the screen, which confirms you are logged in. On the event page, 
find and select the event you want to attend. You will now be able to view available 
tickets. 
 

 
 

5. Select Buy tickets in the event page. 
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6. Use the seat map to select your seat(s). Available seats are shown in color. Sold or 
unavailable seats will appear greyed out. Click on the colored seat(s) you wish to 
purchase. 
 

 
 

7. Click Details & Pay. 
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8. Review your information. Your contact information should appear automatically. If any 
fields are blank or incorrect, please fill them in or update them before continuing. 
 

 
 

9. Complete your purchase. A credit/debit card is required. Card fees and a $2 service fee will 
apply. Your tickets will be sent to you by email. If you are purchasing tickets for a series of four 
shows, you will receive one digital ticket that covers all four events. After each event takes 
place, the ticket will automatically update to reflect the date and time of the next show.  
 

 

 
Questions? Email Renee Anderson at Renee.Anderson@vmsinc.org or call 949-597-4289. 
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