
 

 
 

 

STANDARD 27: SOFT WATER UNITS 
MAY 1996 

GENERAL REQUIREMENTS REVISED JUNE 2011, RESOLUTION 01-11-104 
GENERAL REQUIREMENTS REVISED JANUARY 2016, RESOLUTION 01-16-08 

REVISED DECEMBER 2019, RESOLUTION 01-19-102 
 
 
1.0 GENERAL REQUIREMENTS 

 
SEE STANDARD SECTION 1: GENERAL REQUIREMENTS 
 

 
2.0 INSTALLATIONS 

 
2.1 All installations require approval by the Permits and Inspections Office 

prior to commencing the work. 
 
2.2 Tanks may be located in a garage, water heater cabinet, or outside of unit 

as approved by the Permits and Inspections Office. 
 
2.3 Exposed exterior installations must be enclosed in a 5/8" CDX plywood 

cabinet, textured (to match exterior wall) or paneled and painted to match 
the color of the building. All exposed plumbing shall be painted color of 
surface to which attached. 

 
2.4 Pipe runs shall be kept to a minimum. 
 
2.5 Isolation valves for emergency shut-off will be required. 
 
2.6 Soft water units shall be connected directly to the service line of the manor 

owner/owners' name that appears on the permit. 
 
2.7 No regenerative-type softeners will be allowed as per all applicable laws. 
 
2.8 Approval of landscape installation to conceal the soft water unit cabinets 

will be required. 
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