% Laguna Woods Village

The Laguna Woods Village Community
Center offers charging for electric vehicle
(EV) drivers to plug in and power up.

As part of our commitment to provide
convenient and sustainable services,
we have partnered with ChargePoint
to provide:

+ Level 3 (fast charging) three ports
+ Level 2 (slow charging) four ports

+ Location: 24351 El Toro Road (behind the Community Center)
+ Usage fees: As of October 1, 2024, the rates for EV charging are as follows:

e For both Level 2 and Level 3 chargers, the cost is $S0.31 per kWh for approved Laguna Woods
Village residents.

e The cost for the general public for Level 2 is $0.45 per KWh and for Level 3 is $0.65 per kWh.

+ Parking: The seven parking spaces are for EV charging only. As of July 2025, parking rates are
charged as follows:

e For Level 2 chargers, Laguna Woods Village residents will be charged $2/hour after 4 hours.

e For Level 3 chargers, Laguna Woods Village residents will be charged $0.60/minute after 10-
minute grace period when not charging.

The parking fee is charged to encourage drivers to move their vehicle after charging to allow
access to other drivers.
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+ How to start a charging session:

e Download the mobile app to start charging now. You can get the mobile app and use the
card reader on your smart phone.

e Join the Golden Rain Foundation connections group. See instructions on next page.

e Use any ChargePoint station. Use your ChargePoint mobile app to locate other ChargePoint
locations.

e Charging your electric vehicle. Tap your phone over the reader symbol, press the handle
button to remove the charging connector, and simply plug in. After you’re done, end the
session, then unplug the connector and return it to the station.

If you have any issues charging at a station, call ChargePoint 24/7support at 1-888-758-4389 for
immediate assistance. ChargePoint support is available.

Contact Village Management Services staff at 949-268-2380 during regular business hours.
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Become a connected driver via the ChargePoint mobile app (one of two):
1. Open the app and click Account.

2. Click Connections.
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Enter the Laguna Woods Village resident-only connection code: LWVEVresident.
Confirm the connection for Golden Rain Foundation.

Enter your first and last name and email address.

Agree to the Terms & Conditions.

Submit Request.
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Please allow 24 to 48 hours for confirmation of your Laguna Woods Village connection request, and
then start enjoying your savings!
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