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Village Management Services, Inc.

Village Communication Information
March 2025




ELECTRONIC
e Weekly “What’s Up”
GOVERNANCE ¢ Targeted emails
eBoard and committee e Emails from GRF, HIGH-VISIBILITY
meetings (in person, TV6, United, Third TOUCHPOINTS

recorded, Zoom, Granicus) e Website e Literature racks

e Agendas, ¢ Social media e Monitors
reports and e Flyers/Posters

minutes ¢ Signage

BROADCAST
PRINT e Village Television
¢ Village Breeze e Village YouTube
mailed bimonthly e “This Day” Mon. - Sat.
to every manor e Cable PSAs
e Message board
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Village Management Services, Inc.

Email, Digital Platforms




“What’s Up in the Village” e st

* Sent via email every Friday Laguna Woods Village®
to over 16,000 recipients: What’s Up in the Village
* News and events
 Amenities and activities
 Reminders and information
* Village Television movies
* All upcoming meetings




Subscribe on Village Website Qgﬁ

* Visit lagunawoodsvillage.com

 Click News

* |nthe drop-down menu, at the bottom, click Subscribe to News
e Complete all Enroll in news fields

About ¥ Sales ¥ Amenities ¥ Services ¥ News 4 Calendars ¥ Governance ¥ FAQ




Subscribe Via Email Request f/?

* Email info@lagunawoodsvillage.com:

 Request subscription to “What’s Up in the Village” weekly eblasts
and emails from GRF

* Email info@lagunawoodsvillage.com:

 Request subscription to emails from your housing mutual
(United or Third)

* Include your name, manor number and email address

* Your email on file with Resident Services does not subscribe you
to “What’s Up in the Village” —you must request a subscription




Check the Latest News on Our Website /\/‘H

Visit lagunawoodsvillage.com > News > All News & Events
(lagunawoodsvillage.com/news)

ot =5 English v Resident login Contact us Q
L= g
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Laguna Woods Village' About ¥ Sales ¥ Amenities v Services v N v Calendars ¥ Gover ¥ FAQ

Latest News Filter by: All

TURN

CLOCKS N GoLDEN RaIN FOUNDATION
y [T &) | E of LAGUNA Woo0DS

March 7, 2025 March 7, 2025 March 7, 2025
Residents Identify Favorite Art Spring Forward GRF Board Calls for One
Exhibit Piece Daylight saving time begins March 9. Candidate

Votes are in and tallied, with one clear Completed applications are due Monday.




Visit Our Facebook Page e

Laguna Woods Village

3.5K likes « 4.3K followers

Posts About Photos Videos




CodeRED: Emergency Notifications /\/‘H

* Enroll to receive voice, text and email messages in an emergency

* Visit lagunawoodsvillage.com, scroll to the bottom of any page
and click Sign up today underneath the CodeRED icon

e Complete all CodeRED form fields
* Enroll via hard-copy form:
e Complete form at concierge desk in Community Center lobby

 Complete/return form enclosed in April, November mandatory
member mailing
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Print
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SECOND PLACE
Our Neighbor
on the Creek
Russ Lozar

LLAGE SIGHTS-THEMED HAl|

We received an amazing response to o contest focused on village

ShtS and scenes that stir the soy, May you enjoy poring oyer

E HEAVEN

Golden Globe-winning actor, prolific writer and Admira| William Halsey's
great-nephew Brett Halsey can't think of “any other place Iq rather live at
this time in my life”

BYKIM CAMPBELL THORNTON

Mage resident Brett Halsey s Golden Globe isnt for 1, 1y
‘ ’ Sits on a bookshelf with some Photographs and the retireq
actor's collection of beer mugs, Halsey has been approacheg
byauction houses that wan tg
category “New Star of the yea,
mementos from an extensiye
B9INg o the auction block any e, soon,

10 VILLAGE BREEZE AUGUST/SEpTENpER 2020
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e Paid for through a partnership with MemorialCare
 Bimonthly to every manor via USPS Every-Door-Direct program
* Features of interest to 55+ adults

e Columns with news and updates from VMS departments

* Resident-driven content in “Community Connected”

* Helpful information, maps, phone numbers, email addresses



Village Breeze in the Community

e Clubhouse 1 fitness center
e Clubhouse 1, 2, 4, 5, 7 offices

e Community Center: Resident Services, fithess center,
recreation office, rear door literature racks

* Equestrian Center office
 TV6 studio

e Golf pro shop, par 3 office
* Tennis clubhouse

* Village Library




e Watch Board and Committee Meetings

 View Meeting Calendars, Agendas, Reports
and Minutes



Meeting Calendar and Schedules

* View board and committee meeting schedules at
lagunawoodsvillage.com > Calendars (TeamUp)

About ¥ Sales ¥ Ameniti

es ¥ Services v News ¥ Calendars 4 Governance v FAl

Meeting Calendars

All Boards & Committees Calendar
Golden Rain Foundation

The Towers (Mutual 50)

Third Laguna Hills Mutual

United Laguna Woods Mutual

Q

Schedules and Activities

Activities Calendar

Maintenance Schedule

Landscaping Schedule

P

Village Management Services, Inc.




Watch Live, Past Open Board Meetings Do

= English = Resident login - Contact us Q
 Path to Granicus to watch R e e e N e R TN

live, past open board,

. . All Boards of Directors Governance Documents
committee meetings,
B oo™ B o "

complete with agendas

 Orclick a board logo; o e
then click yellow

Board videos button

P A P A

Wil 3
THE TOWERS / THE TOWERS
o Lapecoa bllincte Uinpe /  tapauna Ubanats UYape

Board and Committee Meeting Videos
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Watch Live, Past Open Board Meetings .

Village Management Services, Inc.

Upcoming Events

Name

Agenda Event

Agenda View Event

Date
UNITED LAGUNA WOODS MUTUAL BOARD OF DIRECTORS A CALIFORNIA NON-PROFIT MUTUAL BENEFIT CORPORATION

eComment

In Progress

UNITED LAGUNA WOODS MUTUAL GOVERNING DOCUMENTS REVIEW COMMITTEE Mar 20, 2025 - 01:30 PM

Archived Events




Watch Some Meetings Via Zoom

Look for Zoom meeting link in the Open Forum section
of respective board or committee agenda posted
to lagunawoodsvillage.com > Calendars > All Board &

Committees Calendar

Click link a few minutes prior to the meeting to
launch Zoom

Select Open Zoom Meetings and Launch Meeting
when prompted

No password or registration required



Watch Meetings on TV6

Monthly open board meetings
are aired live on Village
Television (TV6) on their
respective Tuesday at 9:30 a.m.

All board meetings are replayed
following Thursday at 1:30 p.m.
and following week on
Wednesday at 6 p.m.
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Meeting Recordings on YouTube SV e

Visit Village YouTube channel at youtube.com/c/VillageTelevision
to watch meeting recordings on demand

/' Contact Us Information #CodeRED
e

—

¥ info@vmsinc.org Careers Enroll today to receive important
Laguna Woods Vlllage notices or update your contact
% (949) 597-4600 Webmaster R neon

Resident 0 24351 El Toro Road Staff login )
(Bgin Laguna Woods, CA 92637 Sign up today
Club webmaster login

© Copyright 2025 Laguna Woods Village Privacy policy = Terms and conditions n u JX
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Find Recreation Activities and Classes




¥ English v

About ¥ Sales ¥ Amenities v

Services ¥ News ¥ Calendars &

Governance ¥

FAQ

Meeting Calendars

All Boards & Committees Calendar
Golden Rain Foundation

The Towers (Mutual 50)

Third Laguna Hills Mutual

United Laguna Woods Mutual

Schedules and Activities

Activities Calendar

Laguna Woods Village'

Maintenance Schedule

» G < Today >

wi Mar 8, 2025
Landscaping Schedule

7am

8am

9am

10am

10:20am 2 Yoga (Zahir Movius)
Tlam

e | T

Tpm

2pm

3pm

4pm

S5pm

6pm

7pm

8pm

9pm

Events, Classes and Activities

Mar 9 - 15, 2025 v

Mon 10

8:30am 8:30am

2 Yoga | Tai -
Sam 0
with Kim yChi ¢

' 9:20am. | CYCING [9-20am
9:50am |2 = % Leam
B aoun oDl

12pm 3 Swim clinic (Jan L. Levinrad)

1pm ) Meeting (Topic
Masters)

1pm 3 Swim clini
Levinrad)

Meeting (Hearing Weil
Club)

3:30pm ) IKTA Self-Defense Class with Ron
Murray

Spm 1) Cycling with Alisha

PR
7pm 1 Lengthen and Strengthen Class with

Sheryl Leicher

Tue N

Wed 12

Sam [ Target Shoofing | 9am 7 Zumba Gold
at OnTargel by Rod & | (Tracy)

12pm 3 Mindful

3pm /3 Russian 3pm U IKTA
Language Self defense
class (Janet oo AMupa
Preissler)

6:38pm [ Progressive Rubber Bridge (Friends of
Bridge)
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Village Television/TV6




Village Television/TV6 e s e

March 2025 Movies

Monday Movies Friday Movies Saturday Movies

Village Television

_‘(' @VillageTelevision - 5.84K subscribers - 8.5k
Village
O ADVERTISE HERE » https://www.lagunawoc

The Birdcage March 7 Some Like It Hot March 1 Psycho
The Cooler March 14 Robot & Frank March 8 Midway
. Belfast March 21 On the Waterfront March15  Far and Away
Subscribe Wolls March28  The Concert March22 A Fistful of Dynamite
. Gladiator Il March29  Trading Places

THISDAY"‘

_Presented by Village Television
e -
v

-
NS
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Village Television/TV6
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MNHISDAY

Discovering Laguna

Woods Village

Village Television
52 videos 620 views Updated 6 days ago

Let's Talk Tech with
Debbie Dotson This Day

Village Television Village Television
26 videos 600 views Last updated on Aug 8, 2023 4,062 videos 4,906 views Updated today




* Marketing/Communications Email Lists
* Association Membership List
* Preferred Delivery Method



Marketing/Communications Email Lists g argemen S,

 Email address on file with Resident Services does not subscribe you to
“What’s Up in the Village” eblast—you must request subscription

* Residents must “optin” and can “opt out” of email lists used on
third-party platforms for communications division marketing purposes

 Update email for marketing email messages by emailing
info@lagunawoodsvillage.com

e Clicking “Unsubscribe” at bottom of any Village email message stops
receipt; however, per FCC regulations VMS cannot resubscribe on your
behalf (you must contact our vendor); email info@lagunawoodsvillage.com




Association Membership List i~

Village Management Services, Inc.

e Official membership email list lives with Resident Services
for business purposes other than Village marketing
and communications emails—the two are not linked

e Update your membership information (mailing address,

phone, email address, etc.) by emailing Resident Services at
residentservices@vmsinc.org




Association Membership List, contd /\/‘H

* Association membership address/email accessible to general
membership via a records request through CEO/GM office

e Civil Code §5220 allows members to make contact information
inaccessible to general membership

* Must notify association of wishes:

* Fill out opt-out authorization form in April or November
business plan packets (mailed or emailed)

* Login toresident portal at lagunawoodsvillage.com

* All options detailed in opt-out authorization form in mailed or emailed
business plans




Preferred Delivery Method ‘f

 Senate Bill 392 mandates that an association deliver a document in accordance
with a member’s preferred delivery method

* To update your preference for 2025, populate and return the preferred delivery
method form in April or November 2024 mailing with your preference(s)

* Or email your preference (valid email or mailing address, two valid email
addresses or two mailing addresses) to information@vmsinc.org

* Paperless option can save approximately $7.50 per manor in printing and
postage for spring and fall mailings; if 12,000 manors went paperless, this
would save $90,000 in one year

* Preferred delivery method list does not affect association membership
mailing list




