BOOST ON-DEMAND RIDE SERVICE

WHAT IS BOOST?

Laguna Woods Village has partnered with Lyft rideshare service to offer rides to residents within the
transportation system parameter range. Here’s how to get started!

Download the Lyft app
onto your smartphone
from the App Store or
Google Play.
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Open the Lyft app on
your smartphone.

Click GET STARTED.

Click ALLOW LYFT TO
ACCESS YOUR LOCATION
WHILE USING THE APP.

Type in your smartphone
number. Lyft will text a
verification code.
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< Get started

Got riding within minutes
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We'll send a text 1o verify your phong

Typein the
verification code.
EXAMPLE:

¢ Verify phone number

376466

Type in your name

and email.
< Sign up
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Read and review Lyft’s
Terms of Service and
click AGREE.

9 Enter a default method

of payment. However,
residents will not be
charged for trips within
the Village parameters
(must enter code when
scheduling a trip).

Pick how to pay

¥oull only be charged after the ride
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u Pay PayPal

lO Click OK to allow
Lyft to send you
notifications of
your ride.

Track your ride with push
notifications

Get updates on your driver’s location (and
more) through push notifications

1 The local map
will appear on-
screen. Type in your
destination to book
an immediate ride.
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Where are you going?

Q Search destination



HOW TO SCHEDULE ABOOST RIDE VIA SMARTPHONE

l Open the Lyft app. Click
the top left menu.
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Hi there,
Where are you going?

Q Search destination

Clubhouse 1

Clubhouse 1, 24232 Calle Aragon

Tap
REWARDS
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Resident

View profile

Lyft Pink
Notifications [ J

Refer a friend
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Ride history

== Payment

Rewards

Ed Help

£ Settings

@ Drive with Lyft

Enter promo code (only
once): LWVBOOST

©

Enter promo code
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Tap SEARCH DESTINATION.

Enter the address.
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Hi there,
Where are you going?

Q, Search destination

Clubhouse 1
Clubhouse 1, 24232 Calle Aragon

Your current location
determines pickup location.
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Clubhouse 1

Clubhouse 1, 24232 Calle Aragon

Once your pickup and
dropoff locations are
routed, select the ride.
Schedule a future ride by

tapping the SCHEDULE
icon at the bottom right
of the screen.
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Driver may arrive between 2:45-3:00 PM

Set pick up time

After selecting your Lyft
ride, wait for a driver

to accept. Your driver’s
arrival time, name, type
of car and license plate
number will display.

Contact your driver or
cancel aride by tapping
on the icons at the
bottom of the screen.

YOUR DRIVER WILL ARRIVE IN 2 MIN

Toyota Prius Samantha
4ABCI23 w50

® 2300 Harrison St

® Caltrain Station
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