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Accessing the Resident Portal 

Set Up and Access the Portal 
1. From the Laguna Woods Village website main page, click “Resident Login” in the upper right-hand corner. 
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2. For a first-time login, register your account.  
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3. Enter the email you have on file with Resident Services. Click “Verify Email.” If you don’t know the email address you have on file, contact Resident 
Services at 949-597-4600.  
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4. Check your email account for an email from the Village that contains a prompt to reset your password. Then return to the Login/Sign In page of the Village 
website. Enter your email and password.  
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5. After entering your email and password and clicking “Sign In,” you will be taken to the Dashboard Page for account details. A dropdown menu is available 
for Residents who own more than one property. Your personal information will appear in each field. Navigate the Dashboard Page using the left-hand full 
menu or the icon menu. 
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6. Select “Payments” from the left-hand menu to visit the Payments Page, where you can view assessments and other charges. Click “Pay Now” to pay any 
charges. You will be taken to “Payment Details.” 
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7. Under “Payment Details,” enter your credit card information and click “Submit Payment.” 
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8. Select the Statements Page to download and view current and past statements (pdf format) for your property/properties. 
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9. Select Work Order to view Scheduled Work Order, Open Work Order or Completed Work Order, or Create New Work Order for your property/properties.  
 

 

 




